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SLDS: Converting Data into 
Actionable Intelligence 

•  WIOA: Common Case Management	

•  Workforce on Demand:Using Data to 
Connect Employers and Job Seekers	

•  What’s the BoMom Line? A LifeTracks 
Demonstration 
	



WIOA: Common 
Case Management 

 



Source: Alliance for Quality Career Pathways, “Shared Visions, Strong Systems”	



Smart Start Career Pathway Model 



Common Case Management: 
Diagnostic Questions 
1.  Do you have a high school diploma or equivalency (Passed a GED, HISET, TASC, 

etc.)? 	

2.  Do you have difficulty with a. seeing, b. hearing, c. talking, d. using your hands, e. 
geKing around (mobility), f. interacting with others, g. learning, or h. thinking?	

3.  Are you the parent or caretaker of a child under the age of 18, living in your home?  
AND 
Is at least one parent absent from your home, disabled, or unemployed?	

4.  Do you need help buying food for your household?	

5.  Are you working?	
a)  No	
b)  Yes, but I need a beKer job.	
c)  Yes, and my job meets my needs	



Common Case Management Technology 

All agency systems 
linked to common 
system via web 

services. 



Data Required to Support  
Common Case Management 
•  Common Participant Profile	
•  Intake Questionnaire + Rules Engine	
•  Electronic Referrals	
•  Work-Ready Report Card	
•  Individual Success Plan	
•  Common service catalog.	
•  Common assessments catalog.	
•  Common credentials catalog.	



Workforce on 
Demand:  Using Data 
to Connect Employers 

and Job Seekers 



Workforce on Demand 
The Ability to Answer Three Questions:	
	

1)  Do we have the number of people required?	

2)  Can the prospect company successfully recruit 
from the available labor pool?	

3)  Can we close the skill gaps of workers who are 
interested in working for the prospect 
company?	



Do we have the number of people required? 



Can the prospect company successfully 
recruit from the available labor pool? 



Can we close the skill gaps  
of workers who are  
interested in working  
for this company? 

•  Partners: Workforce 
Agency, Community 
Colleges, WIOA	

•  Case Study:  
Yokohama	

Candidate Applies to Yokohama Job in Mississippi Works 

Local Workforce Area Representative Connects  
Candidate to Community College Training 

Candidate Completes Basic Manufacturing Skills Training and 
Takes Work Keys Test at Community College 

Workforce Area Staff Adds Credentials to Candidate Profile in 
Mississippi Works 

Yokohama Recruits the Trained, Credentialed Candidate 



What’s the  
Bottom Line? 

SLDS – Lifetracks Demonstration	



Mississippi Lifetracks 
hMps://lifetracks.ms.gov/	


